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ATLANTIC COUNTY INSURANCE COMMISSION 
OPEN MINUTES 

SPECIAL MEETING – November 17, 2025 at 1:00 P.M. 
Meeting Held Via Zoom 

_____________________________________________________________________________  
 

Special Meeting was called to order by Commissioner Woods.  Open Public Meetings notice read into 
record.  
 
PLEDGE OF ALLEGIANCE 
 
ROLL CALL OF COMMISSIONERS: 
Jacqueline Woods Present 
Tammi Robbins  Present  
Janette Kessler  Present 
Michael Fedorko Present 
Timothy Edmunds Present 
 
FUND PROFESSIONALS PRESENT: 
 
Executive Director    PERMA Risk Management Services 
     Brad Stokes  
 
Attorney    N. Lynne Hughes 
     Arthur Murray 
 
Risk Management Consultant  Insurance Agencies, Inc. 
     Michael Ridge 
 
ALSO PRESENT: 
 
PERMA:  Brandon Tracy, Shai McLeod, Kerin Drumheiser, Robyn Walcoff 
 
Atlantic County:  Chandra Anderson, Toni Florio, Palma Conover 
 
Qual-Lynx:  Alice Lihou, Shelly Long, Lisa Gallo, Christine Gallagher, Karen Berenato, Ralph Spencer, 
Brian Foster  
 
Claims Resolution Corporation:  David Harris, Rachel Ruiz, Kim DeLaurentis, Kate Perry, Cindy 
DiPasquale 
 
 
 MOTION TO ENTER INTO EXECUTIVE SESSION TO CONDUCT VENDOR 
INTERVIEWS. 
 
 Motion: Commissioner Kessler 
 Second: Commissioner Robbins 
 Vote:    3 Ayes 
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 MOTION TO CLOSE THE EXECUTIVE SESSION AND REOPEN THE PUBLIC 
MEETING. 
 
 Motion: Commissioner Robbins 
 Second: Commissioner Kessler 
 Vote:    3 Ayes 
 
A recess occurred from 2:37 P.M. to 3:19 P.M. for the review committee to independently (individually) 
review and individually finalize their scoring of the RFP responses following the presentations by Claims 
Resolution Corporation, Inc. and Qual-Lynx.  
 
Ms. Conover received the individual scoring sheets and created a master scoring sheet with the cumulative 
scoring of the individual review committee members, which said results were then emailed to counsel for 
the ACIC, and following review forwarded to all Board members of the ACIC for review. 
 
 MOTION TO ENTER INTO EXECUTIVE SESSION FOR REVIEW COMMITTEE 
SCORING. 
 
 Motion: Commissioner Robbins 
 Second: Commissioner Kessler 
 Vote:    3 Ayes 
 
 MOTION TO CLOSE THE EXECUTIVE SESSION AND REOPEN THE PUBLIC 
MEETING. 
 
 Motion: Commissioner Robbins 
 Second: Commissioner Kessler 
 Vote:    3 Ayes 
 
EXECUTIVE DIRECTOR’S REPORT:  Brad Stokes presented the Executive Director’s report.  
 
The County on behalf of the Insurance Commission advertised an RFP for Claims Administration Services.  
Responses were received from Qual-Lynx and Claims Resolution Corporation, Inc.  The review committee 
evaluated and scored all submissions. The vendors presented their proposals during executive session. 
Based on the final scoring, Claims Resolution Services, Inc. received the highest overall rating. 
 
 MOTION TO APPROVE THE AWARD OF A CONTRACT FOR CLAIMS 
ADMINISTRATION SERVICES TO CLAIMS RESOLUTION CORPORATION, INC. FOR 
FUND YEAR 2026 FOR THE FEES OUTLINED IN THEIR PROPOSAL $271,500 ($264,000 PLUS 
$7,500 ONE-TIME CONVERSION FEE). 
  
 Motion: Commissioner Kessler 
 Second: Commissioner Robbins 
 Vote:   3 Ayes 
 
The County on behalf of the Insurance Commission advertised an RFP for Managed Care Services.  
Responses were received from Qual-Lynx and Claims Resolution Corporation, Inc.  The review committee 
evaluated and scored all submissions. The vendors presented their proposals during executive session. 
Based on the final scoring, Claims Resolution Services, Inc. received the highest overall rating. 
 



 
November 17, 2025 

Atlantic County Insurance Commission OPEN Minutes 
 

 MOTION TO APPROVE THE AWARD OF A CONTRACT FOR MANAGED CARE 
SERVICES TO CLAIMS RESOLUTION CORPORATION, INC. FOR FUND YEAR 2026 FOR 
THE FEE OUTLINED IN THEIR PROPOSAL $187,500. 
  
 Motion: Commissioner Kessler 
 Second: Commissioner Robbins 
 Vote:   3 Ayes 
 
OLD BUSINESS:   None.   
NEW BUSINESS:   None. 
PUBLIC COMMENT:   None. 
 
Commissioner Woods opened the meeting to public comment. Having heard no public comment, the public 
session is closed. The next meeting is scheduled for December 12, 2025 at 11:00 A.M.  
 

MOTION TO ADJOURN THE MEETING. 
 Motion: Commissioner Robbins 
 Second: Commissioner Kessler 
 Vote:   3 Ayes 
 
MEETING ADJOURNED:  3:49 P.M. 
Minutes prepared by:  Chandra Anderson, Secretary 


