ATLANTIC COUNTY INSURANCE COMMISSION
AGENDA AND REPORTS
JULY 8, 2022

STILLWATER BUILDING
201 SHORE ROAD
NORTHFIELD, NJ 08225
11:00 AM

OPEN PUBLIC MEETINGS ACT - STATEMENT OF COMPLIANCE
In accordance with the Open Public Meetings Act, notice of this meeting was given by:
l. Advertising the notice in the Press of Atlantic City

1. Filing advance written notice of this meeting with the Commissioners of the
Atlantic County Insurance Commission; and

I11.  Posting notice on the Public Bulletin Board in the Atlantic County
Office Building
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ATLANTIC COUNTY INSURANCE COMMISSION
AGENDA
OPEN PUBLIC MEETING

MEETING CALLED TO ORDER - OPEN PUBLIC MEETING NOTICE READ
FLAG SALUTE

ROLL CALL OF COMMISSIONERS

APPROVAL OF MINUTES: May 13, 2022 Open MIiNUteS.............cooevvveenennn Appendix |

CORRESPONDENCE - None

EXECUTIVE DIRECTOR/ADMINISTRATOR - PERMA

Executive DIreCtor’S REPOIT. .. ....eie it e e, Page 1
CLAIMS SERVICES - PERMA Risk Management Services.............c.ccooveuveennen. Verbal
TREASURER- Bonnie Lindaw

Resolution 20-22 — July BillS LiSt........ov i e, Page 19

MONTNLY REPOIT. ... .t e e e e e e e Verbal
CEL SAFETY DIRECTOR - JA Montgomery Risk Control

=T 010 o PP Page 20
MANAGED CARE —QUal Care......c.ciiiiiiie et e e e e e ee e Page 27
CLAIMS SERVICE — QUAI LYNX. ...ttt e v et e e eee e e aee e e Verbal
RMC REPORT — Brown & BIrOWN.......coii it s e et e e Page 31

EXECUTIVE SESSION - Only needed if there are any questions on the PARs that were
presented at the Claims Committee meeting.

OLD BUSINESS
NEW BUSINESS
PUBLIC COMMENT

NEXT SCHEDULED MEETING: September 9, 2022
MEETING ADJOURNMENT
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ATLANTIC COUNTY INSURANCE COMMISSION
2 Cooper Street
Camden, NJ 08102

Date: July 8, 2022

Memo to: Commissioners of the Atlantic County Insurance Commission
From: PERMA Risk Management Services

Subject: Executive Director's Report

Q Certificate of Insurance Issuance Report — On Pages 3-6 is the Certificate of Insurance

Issuance Reports from the CEL listing those certificates issued for the period of May 1, 2022
through July 1, 2022. There were a total of 13 certificates of insurance issued during this time
period.

O Motion to approve the certificate of insurance report

NJ Counties Excess Joint Insurance Fund (NJCE) — The NJCE met on June 23, 2022.
Included in the agenda on Pages 7-9 is a written summary report of the meeting. The NJCE is
scheduled to meet again on Thursday, September 22, 2022 at 9:30 AM via Zoom.

Financial Fast Track — Included on Pages 10-14 of the agenda are the Financial Fast Tracks
reports for April & May for the Insurance Commission. As of April 30, 2022 the Commission
has a statutory surplus of $2,394,260. Line 10 of the report, “Investment in Joint Venture” is
the Commission’s share of the equity in the CEL. ACIC’s equity in the NJCE as of this report
is $812,190. The total cash balance is $6,560,425. As of May 31, the Commission has a
surplus of $2,466,866 and a cash balance of $6,007,674.

NJCE Financial Fast Track — Included in the agenda on Pages 15-17 is the NJCE Financial
Fast Track Report as of April 30, 2022, the report indicates the Fund has a surplus of $14,700,751.
Line 7 of the report, “Dividend” represents the dividend figure released by the NJCE of
$5,857,551. The total cash amount is $34,378,613.

Claims Tracking Report (Page 18) — Included in the agenda are the Claims Activity Report
for May that tracks open claims.

2023 Renewal — Underwriting Data Collection - The Fund office is beginning the data
collection process earlier this year for the 2023 renewal in order to provide relevant information
to underwriters in a timely manner. Members and/or risk managers will manage the renewal
via Origami, the online platform where members’ exposure data (property, vehicles, etc.) may
be accessed and edited.

We are pleased to announce than Conner Strong & Buckelew is utilizing a new platform called
Broker Buddha that streamlines the renewal applications for the ancillary coverages. The
online portal gives you the ability to save the applications as a draft and finish the application
later. The portal will also display last year’s information.
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The software is pretty intuitive, and instructions are provided when you sign on. More
information will follow on this new platform.

In addition, the Payroll Auditor is conducting payroll audits which will be uploaded by the
Fund office into Origami. The 2023 renewal process this year will be through mid-August.

Q Property Appraisals — Asset Works has contacted member entities to begin the process of
performing property appraisals.
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NEW JERSEY COUNTIES EXCESS JOINT INSURANCE FUND
9 Campus Drive - Suite 216
Parsippany, NJ 07054-4412
Telephone (201) 881-7632 Fax (201) 881-7633

Date: June 23, 2022

Memo to;  Fund Commissioners
Atlantic County Insurance Commission

From: Joseph Hrubash, NJCE Executive Director

Subject: June 23, 2022 NJCE Meeting

NJCE Claims Review Committee: The Claims Review Committee met prior to the Fund’s meeting.
The Board of Fund Commissioners accepted the recommendations of the Claims Review Committee
to approve payment or settlement authority requests. Closed Session was not required for this action.

December 31, 2021 Audit: Fund Auditor submitted a draft financial audit for the period ending
December 31, 2021 and provided a summary review of the Financial Statements. Fund Auditor
concluded the review and noted there were no recommendations or findings. Fund Auditor said the
Fund is in excellent financial condition would be submitting a final audit report at the September
meeting. The Board of Fund Commissioners adopted a resolution authorizing the Fund office to file the
draft audit and request an extension to file the final audit report to the State’s regulatory agencies.

Learning Management System (LMS): In 2020, the MEL JIF had a contract in place with FirstNet to
provide an online LMS. In October 2020, the NJCE JIF Board authorized J.A. Montgomery to contract
directly with FirstNet to provide the LMS services and J.A. Montgomery to administrator the training
for NJCE JIF members. This direct contract arrangement was reviewed and recommended by the Fund
Attorney.

Executive Director reported FirstNet recently advised their updated platform will no longer support
services needed. JAM has identified a vendor with enhanced platform services to meet training needs
and record learning events at a lower annual cost. The Board of Fund Commissioners accepted the
recommendation and authorized J.A. Montgomery to contract directly with BIS Safety Software and
administer the training for an annual fee $18,750.

Financial Fast Track: Financial Fast Track: The Financial Fast Tracks as of March 31, 2022 and
April 30, 2022 were submitted for information. Executive Director reported the statutory surplus as of
April is $14.7 million.
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NJCE Committees:
Cyber Task Force — News Alert: The NJCE Cyber taskforce issued bulletins, which focused on two
members claims (anonymized of course) with special attention to the claims process.

Coverage Committee: A meeting of this committee is scheduled for July 21% at 1pm via Zoom to
discuss County-related coverage issues and an update on the transition to a reinsurance structure. Last
month, the Board approved the Executive Director’s office to pursue quotes for a vendor to provide
property appraisals; one vendor has submitted potential fees which will be reviewed by the Coverage
Committee.

Safety Committee: The first meeting of the Safety Committee was held June 20" at 10AM. Safety
Director reported the committee reviewed the distributed safety bulletins, reviewed the Safety Grant
and discussed loss control issues affecting County operations.

Prospective Membership: Executive Director reported a proposal was provided to Camden County
College for workers compensation; however, their current coverage does not expire until next year.

COVID-19/Safety National: PERMA Claims Director, Ms. Walcoff reported the activity for COVID-
19 claims in the current year has slowed down. Ms. Walcoff noted the Fund office continues to work
closely with the carrier to determine a recovery from 2020 COVID-19 claims for both the MEL and
NJCE JIFs.

Sewer Backup Coverage: In April, the Board authorized the Executive Director’s request for the NJCE
to provide coverage to interested Member Utility Authorities for one year at either $250,000 x $250,000
or $400,000 x $100,000. If coverage is selected, the additional assessment will be charged directly to
the respective authorities. Initially, there were four utility authorities; however, CCMUA and GCUA is
no longer seeking this coverage. Executive Director reported a revised coverage proposal was presented
on June 10" and a second revision on June 21 to the remaining two utility authorities. As of now, we
are waiting on all three to determine which coverage limit and premium best meets their needs.

NJCE 10" Year Anniversary: As previously discussed, 2020 marked the 10" anniversary of the
Fund’s inception, which began with two County members and had grown to ten members and 19
affiliated entities. In February 2020, the Board agreed to celebrate the milestone with a luncheon hosted
at a Central Jersey venue for all Fund Commissioners, Professionals, and staff to attend. Based on
feedback from the Board, the Fund office will schedule a luncheon in a central location; Executive
Director will look into a luncheon to be sponsored by Professionals.

2022 MEL, MRHIF & NJCE Educational Seminar: Initially, the MEL/MRHIF/NJCE Educational
Seminars held on May 5™ and April 29" had been approved for insurance producer credits — 2 general
and 1 ethics - for each day. Upon final review, the State did not approve the ethics credit but did agree
to approve 3 general credits for each day. This matter was just concluded so you should see your
certificates shortly.

NJCE JIF Renewal Timeline: The Professionals met to finalize the renewal timeline that was
introduced at the April meeting. Deputy Executive Director reported a final timeline for the NJCE
assumes an earlier start to the renewal process with specific target dates.

Deputy Executive Director reported the Fund office is beginning the data collection process for the
2023 renewal to provide relevant information to underwriters. Members and/or risk managers will
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manage the renewal via Origami, the online platform where members’ exposure data (property,
vehicles, etc.) may be accessed and edited, as well as applications to download and complete for
ancillary coverages. In addition, the Payroll Auditor is conducting payroll audits which will be uploaded
by the Fund office into Origami. The 2023 renewal process is mid-July through mid-September, which
will allow members to confirm underwriting data in time to introduce a budget at the October meeting.

Technological implementation: The Deputy Executive Director reported that the Underwriting
Manager’s team is utilizing newer technology to streamline several of their processes.
Broker Buddha: Broker Buddha streamlines the renewal application process limiting the need for
hard copy applications sent between our offices. This online platform requests all information
needed in a consolidated fashion and displays last year’s information for reference. The portal can
also save applications as a draft to edit later using smart forms, the same questions asked on multiple
applications do not have to be answered twice (i.e., Named Insured).

Certificial: An online platform, that uses real-time data to ensure businesses have continuous,
compliant insurance certificates and will receive a live feed of coverages through the Underwriting
Managers office at Conner Strong & Buckelew. Once data is migrated to Certificial, efficiencies
will be created streamlining the certificate issuance and renewal process. Within certain parameters
self-service COls can be made available on the platform which would allow members to issue their
own COls.

Certificial utilizes electronic delivery of COls, which emails COls immediately at renewal and upon
initial issuance, also allowing for bundling of COls to same recipients. As testing, due diligence,
examination and analysis of fit continue updates will be provided accordingly. This process is still
in the early stages of development. For more information, please visit their website:
https://www.certificial.com/company.

Membership Renewal: The Commissions of Mercer County, Ocean County and Union County and
the Hudson County are scheduled to renew their three-year membership with the Fund as of January 1,
2023.

NJAC Conference: Representatives from PERMA Risk Management Services and J.A. Montgomery
attended and exhibited at the NJAC 2022 May 4-6 conference in Atlantic City at Caesar’s.

Risk Control Report
Safety Director submitted a report reflecting the risk control activities from April to July 2022.

WC Claims Administration Report
A report was submitted noting the billed amount, paid amount, net savings as of May 2022.

Next Meeting: The next meeting of the NJCE fund is scheduled for September 22, 2022 at 9:30AM via
Zoom; please contact the Fund office for meeting access information.
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ATLANTIC COUNTY INSURANCE COMMISSION
FINAMCIAL FAST TRACK REPORT

AS OF April 30, 2022
ALL YEARS COMBINED
THIS MONTH ¥TD CHANGE PRIOR YEAR END FUND BALANCE
’l. UMDERWRITING INCOME 725,569 2,902,274 56,350,609 59,252,883
r2. CLAIM EXPENSES
Paid Claims 556,215 1,772,219 22,474,380 24,246,598
Case Reserves (415,530) (525,584) 9,415,111 8,889,527
IBNR 281,257 958,656 3,853,849 4 812 505
Excess Insurance Recoverahbli 1] 0 1] 1]
Discounted Claim Value (5,450) (12,775) (387,068 (399,843)
TOTAL CLAIMS 416,492 2,192,516 35,356,272 37,548,787
’3. EXPENSES
Excess Premiums 169,629 678,516 13,413 320 14,081,835
Administrative 73,137 292,616 5,958,391 5,251,007
TOTAL EXPENSES 242,766 971,132 19,371,710 20,342,842
' UNDERWRITING PROFIT [1-2-3) 66,311 (261,373) 1,622,627 1,361,254
’5. INVESTMENT INCOME 2,637 11,553 208,265 220,818
75. PROFIT (4 + 5) 68,948 (249,820) 1,831,892 1,582,071
'?". CEL APPROPRIATION CANCELLATION o o o o
’S. DIVIDEND INCOME o o 22,149 62,149
r‘:—l. DIVIDEND EXPENSE o o (62,149) (62,149)
'lD. INVESTMENT IN JOINT VENTURE 34,228 28,957 783,233 812,190
"11. SURPLUS [6+7+8-9) 103,176 (220,864) 2,615,125 2,394,261
SURPLUS (DEFICITS) BY FUND YEAR |
2015 (13,665) {69,845) (738,565) (808,410)
2016 [451) {10,770) 807,054 796,284
2017 24,269 (86,945) 254,297 167,352
2018 12,866 (70,831) 241,413 170,582
2019 11,321 2,889 1,638,990 1,641,879
2020 {9,30%) {44,920) 644,614 599,694
2021 2,422 (240,713) (232,678) {473,391)
2022 75,721 300,271 300,271
TOTAL SURPLUS (DEFICITS) 103,176 (220,864) 2,615,124 2,394,260
TOTAL CASH 8,560,425
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CLAIM ANALYSIS BY FUND YEAR

FUND YEAR 2015
Paid Claims 78,432 117,721 5,045,455 5,164,175
Case Reserves (119,017) (105,330) 979,257 873,927
IBNR 40,585 41,089 223,403 264,502
Excess Insurance Recoverable 0 1] 0 0
Discounted Claim Value v} 2 364 {38,800 [36,436)
TOTAL FY 2015 CLAIMS ] 55,853 6,210,315 6,266,168
FUND YEAR 2016
Paid Claims 28,188 77,262 3,879,483 3,956,745
Case Reserves (53,884) (90,244) 738,941 648,695
IBNR 25,696 21,186 213,616 234,803
Excess Insurance Recoverable 0 0 0 ]
Discounted Claim Value 0 2,644 (29,458) (26,814)
TOTAL FY 2016 CLAIMS (o) 10,848 4,802,582 4,813,430
FUND YEAR 2017
Paid Claims 8,029 216,202 4,020,323 4,236,525
Case Reserves (33,660) (133,743) 1,215,274 1,081,531
IBNR 25,632 23,052 303,172 326,225
Excess Insurance Recoverable 0 0 0 ]
Discounted Claim Value 0 5,824 (50,261) (44,437)
TOTAL FY 2017 CLAIMS ] 111,335 5,488,508 5,599,843
FUMND YEAR 2018
Paid Claims 129,217 201,467 3,387,398 3,588,860
Case Reserves (230,340) (211,691) 1,555,428 1,343,737
IBNR 101,123 92,897 368,647 451,544
Excess Insurance Recoverable 0 0 0 ]
Discounted Claim Value 0 1,507 (50,207) (48,700)
TOTAL FY 2018 CLAIMS ] 84,180 5,201,266 5,345,446
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FUND YEAR 2019

Paid Claims 46,741 178,697 2,492 374 2,671,071
Case Reserves {81,309) 177,647) 896,564 718,918
IBMR 34,568 3,734 373,246 376,930
Excess Insurance Recoverahble ] ] 0 o
Discounted Claim Value ] 4,584 (35,708) (31,123)
TOTAL FY 2019 CLAIMS 0 9,369 3,726476 3,735,845
FUMND YEAR 2020
Paid Claims 89,302 284 686 2,250,927 2,535,613
Case Reserves 38,081 (77,307) 1,677,158 1,599,852
IBMR (127,383) (175,226) 611,429 436,203
Excess Insurance Recoverahble ] ] 0 o
Discounted Claim Value ] 5,762 (85,331) (59,569
TOTAL FY 2020 CLAIMS 0 37,915 4,474,184 4,512,099
FUND YEAR 2021
Paid Claims 119,126 584,610 1,397,421 1,982,031
Case Reserves (129,579) (221,616) 2,352,488 2,130,873
IBMR 10,452 (128,795) 1,760,336 1,631,541
Excess Insurance Recoverahble ] ] 0 o
Discounted Claim Value ] 8,621 {117,304) {108, 684)
TOTAL FY 2021 CLAIMS 0 242,820 5,392,941 5,635,761
FUND YEAR 2022
Paid Claims 57,180 111,573 111,573
Case Reserves 194,177 491994 491 994
IBMR 170,584 1,080,708 1,080,708
Excess Insurance Recoverahble ] ] o
Discounted Claim Value [{5,450) (44,079) (44,079)
TOTAL FY 2022 CLAIMS 416,491 1,640,195 o 1,640,195
COMBINED TOTAL CLAIMS 416,492 2,192,516 35,356,272 37,548,787

This report is based upon information which has not been audited nor certified by an actuary and as such may not truly represent the condition of the fund.
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ATLANTIC COUNTY INSURANCE COMMISSION
FINANCIAL FAST TRACK REPORT

AS OF May 31, 2022
ALL YEARS COMBINED
THIS MONTH YTD CHANGE PRIOR YEAR END FUND BALANCE

'1. UNDERWRITING INCOME 725,568 3,627,842 56,350,609 59,978,451

'2. CLAIM EXPENSES
Paid Claims 359,555 2,131,774 22,474 380 24 606,153
Case Reserves 956,251 430,667 9,415,111 9,845,778
IBMNR (893,865) 64,791 3,853,848 3,918,640
Excess Insurance Recoverabl 1] o 1] 1]
Discounted Claim Value (9,564) (22,339) (387,068) (409,407 )
TOTAL CLAIMS 412,377 2,604,893 35,356,272 37,961,164

'3. EXPENSES

Excess Premiums 169,629 848,145 13,413 320 14,261 464
Administrative 73,155 365,771 5,958,391 6,324,162
TOTAL EXPENSES 242,784 1,213,915 19,371,710 20,585,626
*2.  UNDERWRITING PROFIT [1-2-3) 70,408 (190,966) 1,622,627 1,431,661
'5. INVESTMENT INCOME 2,198 13,751 209,265 223,016
'E. PROFIT (4 + 5) 72,606 (177,215) 1,831,892 1,654,677
'?". CEL APPROPRIATION CANCELLATION o o 0 o
'S. DIVIDEND INCOME o o 62,149 62,149
'9. DIVIDEND EXPENSE o o (62,149) (62,149)
rII.E}I. INVESTMENT IN IOINT VENTURE o 28,957 783,233 812,190
1. SURPLUS [6+7+8-9) 72,606 (148,258) 2,615,125 2,466,867
SURPLUS (DEFICITS) BY FUND YEAR |
2015 73 (69,772) {738,565) (808,337)
2016 329 (10,442) 807,054 796,613
2017 272 (86,673) 254,397 167,624
2018 343 [70,488) 241 412 170,924
2018 501 3,390 1,638,990 1,642 380
2020 585 [44,335) 644 614 600,279
2021 38 {240,675) (232,678 (473,353)
2022 70,465 370,736 370,736
TOTAL SURPLUS (DEFICITS) 72,606 (148,258) 2,615,124 2,466,866
TOTAL CASH | 6,007,674
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CLAIM ANALYSIS BY FUND YEAR

FUND YEAR 2015
Paid Claims 54,439 172,158 5,046,455 5,218,614
Case Reserves (63,174) {168,505) 979,257 810,752
IBNR 8,736 48,835 223,403 273,238
Excess Insurance Recoverable o o o 0]
Discounted Claim Value o 2,364 (38,800) (36,438)
TOTAL FY 2015 CLAIMS o 55,853 6,210,315 6,266,168
FUND YEAR 2016
Paid Claims 26,442 103,704 3,879,483 3,983,187
Case Reserves 117,234 26,990 738,941 765,931
IBNR (143,676) (122,430) 213,616 91,127
Excess Insurance Recoverable o o o 0]
Discounted Claim Value o] 2,644 (29 ,458) (26,814)
TOTAL FY 2016 CLAIMS ] 10,848 4,802,582 4,813,430
FUND YEAR 2017
Paid Claims 14,263 230,465 4020323 4,250,788
Case Reserves 152,294 18,551 1,215,274 1,233,825
IBNR (166,557) (143,505) 303,172 159,668
Excess Insurance Recoverable o v] o 0
Discounted Claim Value o] 5,824 (50,261) (44 437)
TOTAL FY 2017 CLAIMS o 111,335 5,488,508 5,599,843
FUND YEAR 2018
Paid Claims 22,822 224290 3,387,398 3,611,688
Case Reserves (26,469) (238,160) 1,555,428 1,317,268
IBNR 3,648 96,545 368,647 455,192
Excess Insurance Recoverable o v] o 0
Discounted Claim value 1] 1,507 (50,207) (48,700)
TOTAL FY 2018 CLAIMS o 84,181 5,261,266 5,345,447
FUND YEAR 2019
Paid Claims 15,184 193,881 2,492 374 2,686,255
Case Reserves 197,915 20,269 895,564 916,833
IBNR (213,100) (209,366) 373,246 163,880
Excess Insurance Recoverable o v] o 0
Discounted Claim value 1] 4584 (35,708) (31,123)
TOTAL FY 2019 CLAIMS o 9,369 3,726,476 3,735,845
FUND YEAR 2020
Paid Claims 40,221 324,907 2,250,927 2,575,834
Case Reserves (26,494) (103,801) 1,677,159 1,573,358
IBNR (13,727) (128,953) 511,425 422,476
Excess Insurance Recoverable o o o 0]
Discounted Claim Value o 5,762 {65,331) (59,569)
TOTAL FY 2020 CLAIMS o 37,915 4,474,184 4,512,099
FUND YEAR 2021
Paid Claims 105,478 590,088 1,397,421 2,087,509
Case Reserves 99,773 (121,842) 2,352,489 2,230,647
IBNR (205,251) (334,046) 1,760,336 1,426,290
Excess Insurance Recoverable o v] o 0
Discounted Claim value 1] 8,621 (117,304) (108,684)
TOTAL FY 2021 CLAIMS (0) 242,820 5,392,941 5,635,761
FUND YEAR 2022
Paid Claims 80,706 192,279 192,279
Case Reserves 505,172 997,166 997,166
IBNR (163,937) 915,771 915,771
Excess Insurance Recoverable o] "] 0
Discounted Claim Value (9,564) (53,644) (53,644)
TOTAL FY 2022 CLAIMS 412,377 2,052,572 o 2,052,572
COMBINED TOTAL CLAIMS 412,377 2,604,893 35,356,272 37,961,164
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NEW JERSEY COUNTIES EXCESS JIF
FINANCIAL FAST TRACK REPORT

AS OF April 30, 2022
ALL YEARS COMBINED
THIS YTD PRIOR FUND
MONTH CHANGE YEAR END BALANCE
"I.  UNDERWRITING INCOME 2,708,337 10,833,349 216,347,608 227,181,047
. CLAIM EXPENSES
Paid Claims 77,492 1,258,347 8,997,544 10,255,891
Case Reserves 215,047 (558,096) 10,977,439 10,419,343
IBNR 346,253 787,446 11,375,865 12,163,311
Discounted Claim Value (48,300) (82,861) (1,916,773)  (1,999,633)
Excess Recoveries 0 (66,468 (1,387,397) (1,453,865)
TOTAL CLAIMS 589,802 1,338,369 28,046,678 29,385,047
" EXPENSES
Excess Premiums 2,061,080 8,259,358 153,216,375 161,475,734
Administrative 168,717 709,589 16,354,219 17,063,808
TOTAL EXPENSES 2,229,798 8,068,947 169,570,504 178,539,541
2.  UNDERWRITING PROFIT (1-2-3) (111,352) 526,033 18,730,426 19,256,459
5. INVESTMENT INCOME (27,379) (231,261) 1,533,106 1,301,845
'6. PROFIT (445) (138,731) 204,772 20,263,531 20,558,303
7. Dividend 0 0 (5,857,551)  (5,857,551)
'8. SURPLUS (6-7) (138,731) 294,772 14,405,980 14,700,752

SURPLUS (DEFICITS) BY FUND YEAR

2010 (161) {1,570) 163,660 162,090
2011 (398) {2,997) 666,797 663,800
2012 (620) (5,663) 690,291 634,628
2013 (1,123) (11,324) 1,322,965 1,311,641
2014 {1,561) {34,565) 2,323,116 2,288,551
2015 {1,985) {184,896) 1,637,394 1,452,498
2016 {2,111) {19,249) 1,825,687 1,806,438
2017 (2,650) 261,222 1,865,475 2,126,697
2018 (2,439) 129,144 2,701,793 2,830,936
2019 {2,907) 116,146 2,317,154 2,433,300
2020 {2,758) {123,271) {1,215,894)  (1,339,164)
2021 {4,068) 25,581 107,541 133,122
2022 (115,949) 146,215 146,215
TOTAL SURPLUS (DEFICITS) (138,731) 204,772 14,405,980 14,700,751 |
TOTAL CASH 34,378,613
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CLAIM ANALYSIS BY FUND YEAR

FUMD YEAR 2010

Paid Claims

Case Reserves

IBENR

Discounted Claim Value
TOTAL FY 2010 CLAIMS
FUND YEAR 2011

Paid Claims

Case Reserves

IBNR

Discounted Claim Value
TOTAL FY 2011 CLAIMS
FUND YEAR 2012

Paid Claims

Case Reserves

IBMR

Discounted Claim Value
TOTAL FY 2012 CLAIMS
FUMD YEAR 2013

Paid Claims

Case Reserves

IBENR

Discounted Claim Value
TOTAL FY 2013 CLAIMS
FUND YEAR 2014

Paid Claims

Case Reserves

IBNR

Discounted Claim Value
TOTAL FY 2014 CLAIMS

FUND YEAR 2015

Paid Claims

Case Reserves

IBMR

Discounted Claim Value
TOTAL FY 2015 CLAIMS

FUMD YEAR 2016

Paid Claims

Case Reserves

IBMNR

Discounted Claim Value
TOTAL FY 2016 CLAIMS
FUND YEAR 2017

Paid Claims

Case Reserves

IBNR

Discounted Claim Value
TOTAL FY 2017 CLAIMS
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0 0 171,840 171,840
0 0 {0) (0)

0 0 0 0

0 0 0 0

0 0 171,840 171,840

0 0 538,401 538,401

0 0 0 0
0 (0) 0 (0)
0 0 (0) (0)

0 0 538,401 538,401

0 432 1,582,804 1,583,236

0 (432) 65,616 65,184

0 (541) 5,318 4,777
0 169 (7,374) {7,206)

0 (373) 1,646,363 1,645,991

9,851 24,226 914,416 938,642
{9,851) {26,229) 458,599 432,369
0 0 74,752 74,752
0 2,316 (57,108) (54,792)

0 312 1,390,659 1,390,972

1,224 130,039 476,289 656,328
6,776 (146,966) 338,283 241,317
(8,000) (32,839) 43,550 10,711
0 18,353 {37,267) {18,914)

0 18,587 870,855 889,442
53,397 87,034 1,175,139 1,262,174
{452,205) (325,659) 1,460,651 1,134,992
398,808 409,164 106,456 515,621
0 {5,093) {100,358) {105,451)

0 165,447 2,641,889 2,807,335
4,991 22,576 844,767 867,342
13,552 {3,999) 1,681,779 1,677,781
(18,543) {23,840) 54,558 30,719
0 3,842 (113,121) (109,279)

0 (1,421) 2,467,984 2,466,562

1,672 7,346 393,930 401,276
12,994 6,709 1,372,320 1,379,029
(14,666) (308,376) 1,211,149 902,773
0 7,285 {135,864) {128,579)

0 (287,036) 2,841,535 2,554,499



FUND YEAR 2018

Paid Claims 5,908 6,698 742,774 749,471
Case Reserves 308,277 243,105 384,006 627,112
IBNR (314,185) (419,093) 1,013,968 594,875
Discounted Claim Value 0 16,403 (132,597) (116,193)
TOTAL FY 2018 CLAIMS 0 (152,887) 2,008,151 1,855,264
FUND YEAR 2019
Paid Claims 0 1,554 673,118 674,672
Case Reserves (5,218) 67,733 590,241 657,973
IBNR 5,218 (236,802) 1,923,599 1,686,796
Discounted Claim Value 0 23,061 1263,678) (240,617)
TOTAL FY 2019 CLAIMS 0 (144,455) 2,023,280 2,778,825
FUND YEAR 2020
Paid Claims 429 36,025 636,007 672,031
Case Reserves 163,594 303,659 3,478,036 3,781,695
IBNR (164,024) (191,011) 3,149,860 2,958,849
Discounted Claim Value 0 14,151 (547,421) (533,270)
Excess Recoveries 0 (66,468 (1,387,397) (1,453,865)
TOTAL FY 2020 CLAIMS (1) 96,355 5,329,085 5,425,440
FUND YEAR 2021
Paid Claims 0 892,247 848,001 1,740,208
Case Reserves (3,802) (859,951) 1,097,909 237,957
IBNR 3,802 (152,819) 3,792,655 3,639,836
Discounted Claim Value 0 50,772 (521,987) (471,215)
Excess Recoveries 0 0 0
TOTAL FY 2021 CLAIMS 0 (69,751) 5,216,637 5,146,887
FUND YEAR 2022
Paid Claims 15 1711 1711
Case Reserves 180,930 183,934 183,934
IBNR 457,844 1,743,603 1,743,603
Discounted Claim Value (48,900) (214,118) (214,118)
TOTAL FY 2022 CLAIMS 589,893 1,713,590 0 1,713,590
COMBINED TOTAL CLAIMS 580,802 1,338,360 28,046,678 29,385,047
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Atlantic County Insurance Commission
CLAIM ACTIVITY REPORT

May 31, 2022
COVERAGE LINE-PROPERTY
CLAIM COUNT -0OPEN CLAIMS
Year 2015 2016 2017 2018 2019 2020 2021 2022 TOTAL
April-22 0 0 1 0 3 14 53 13 24
May-22 0 0 1 0 3 14 g2 15 )
NET CHGE 0 0 0 0 0 0 -1 2 1
Limited Reserves §3,129
Year 2015 2016 2017 2018 2019 2020 2021 2022 TOTAL
April-22 20 20 31 20 32 34408 $173,967 41,681 $225,059
May-22 50 50 51 50 52 54,403 5167686 583,323 $265,925
NET CHGE 30 30 30 30 30 30 (%11,282) 352,147 340,856
Ltd Incurred 534,420 5342 418 5248 808 562,964 5178,540 5538,434 5625,378 5112,808 52 144,771
COVERAGE LINE-GENERAL LIABILITY
CLAIM COUNT -OPEN CLAIMS
Year 2015 2016 2047 2018 2019 2020 2021 2022 TOTAL
April-22 0 2 2 3 11 15 31 34 98
May-22 0 2 2 3 15 27 aw 93
NET CHGE 0 0 0 0 -4 0 -4 3 -5
Limited Reserves 513,468
Year 2015 2016 2017 2018 2019 2020 2021 2022 TOTAL
April-22 50 584,498 $2,279 5438301 5257,704 5357 464 563,348 560,625 §1,275,216
May-22 50 593,248 52,279 5430,437 5242 170 5357 464 557,886 569,038 51,252,523
NET CHGE 50 (51,250 50 (58,864) (515,531) 50 (55,462) 58,413 (522,694)
Ltd Incurred 54585 129 5281,070 5141 800 5473,030 5356224 5362,376 573,243 573,181 52,246,062
COVERAGE LINE-AUTO LIABILITY
CLAIM COUNT -0OPEN CLAIMS
Year 2015 2016 2017 2018 2019 2020 2021 2022 TOTAL
April-22 0 0 0 3 0 0 10 16 29
May-22 0 0 0 3 0 0 9 15 27
NET CHGE 0 0 0 0 0 0 -1 -1 -2
Limited Reserves §7,340
Year 2015 2016 2017 2018 2019 2020 2021 2022 TOTAL
April-22 20 20 20 145612 20 20 22521 536,655 2207 453
May-22 20 20 20 145612 20 20 223,21 28 332 198,175
NET CHGE 50 50 50 50 30 30 (52,000} (57 324) (59,324)
Ltd Incurred 544788 $58,658 537,043 5195,364 540,015 540,094 573,792 540,431 5539 566
COVERAGE LINE-WORKERS COMP.
CLAIM COUNT -OPEN CLAIMS
Year 2015 2016 2047 2018 2019 2020 2021 2022 TOTAL
April-22 12 19 22 21 33 89 "7 88 361
May-22 14 19 22 20 33 87 118 o 382
NET CHGE 2 0 0 -1 0 -2 -1 23 |
Limited Reserves 521,281
Year 2015 2016 2017 2018 2019 2020 2021 2022 TOTAL
April-22 £873,027 5554198 | §1,079,251 @ 5758,824 S451215 | §1237,979 @ 1,863,328 5353032 £7,181,753
May-22 5810,752 5672682 | 51,231,545 5741218 5674660 | 51,211,485 @ 51,981,845  5004,968 58,129,156
NET CHGE (563,174) | 5115484 5152294 (517,606) | 5213446 (526,484) | 5118517 5451936 $847,402
Ltd Incurred $5465550 @ 54102901 @ 55058224 @ 54188668 53,033,338 53200422 53,556,332  5966,505 528 571,940
TOTAL ALLLINESCOMBINED
CLAIM COUNT -OPEN CLAIMS
Year 2015 2016 2017 2018 2019 2020 2021 2022 TOTAL
April-22 12 21 25 27 47 58 21 131 572
May-22 14 21 25 28 43 56 204 158 587
NET CHGE 2 0 0 -1 -4 -2 -7 27 15
Limited Reserves 516,773
Year 2015 2016 2017 2018 2019 2020 2021 2022 TOTAL
April-22 £873,027 5643696 | 51081531 @ §1,343737 | S718918 | §1509,851 @ 2,130,873 & 5401094 £3 889,526
May-22 5810,752 5765831 | 51,233,825 @ 51,317,268 = 5916833 | 51,573,357 52,230,647  5997,166 58,845,777
NET CHGE (563,174) | 517,234 5152294 (526,469) | 5197915 (526,494) 599,773 5505,172 $856,251
Ltd Incurred 56,029,366 @ 54795049 @ 55485375 @ 54820027 53608117 54142326 54328745 @ 51,192,934 534 502,439
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RESOLUTION NO. 20-22

ATLANTIC COUNTY INSURANCE COMMISSION
BILLS LIST —JULY 2022

WHEREAS, the Treasurer has certified that funding is available to pay the following bills:

BE IT RESOLVED that the Atlantic County Insurance Commission, hereby authorizes the
Commission Treasurer to issue warrants in payment of the following claims; and

FURTHER, that this authorization shall be made a permanent part of the records of the
Commission.

FUND YEAR 2022
Check Number VendorName Comment Invoice Amount

Bo1139
B01139 QUALCARE, INC. WORKERS COMP - 3RD QTR. 2022 33,550.00
53,550.00

Bo1140
01140 QUAL-LYNX CLAIM ADJ SERVICES - 3RD QTR 2022 7587623
75.876.25

01141
B01141 PERMA RISK MANAGEMENT SERVICES EXEC DIRECTOR. - 3RD QTR 2022 31,836.23
31.836.25

B01142
Bo1142 THE ACTUARIAL ADVANTAGE ACTUARY FEE - 3RD QTR 2022 2.368.30
2,368.50

B01143
B01143 CHANDRA ANDERSON SECRETARY - 3RD QTR 2022 1275.00
1,275.00

B01144
Bo1144 HSING-YI CHOU TREASURER FEE - 3RD QTR 2022 750,00
750.00

B01145
B01145 BH MEDIA GROUP, INC. ACCT#8000490 - AD - 521.22 2320
23.20

Bo1146
01146 BROWN & BROWN METROQ, LLC BMC - 3RD QTR 2022 30,000.00
30,000.00
Total Pavments FY 2022 195,679.20
TOTAL PAYMENTS ALL FUND YEARS 195,679.20

Chairperson
Aftest:

Dated:
I hereby certify the availability of sufficient unencumbered funds in the proper accounts to fully pay the above claims.

Treasurer
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7/22/22 Fire Extinguisher Safety 11:00 - 12:00 pm
7/25/22 Ladder Safety/Walking & Working Surfaces 7:30-9:30am
7/25/22 Fire Safety 10:00 - 11:00 am
7/26/22 Bloodborne Pathogens (BBP) 8:30-9:30 am
7/26/22 HazCom w/GHS 10:00-11:30 am
7/27/22 Confined Space Entry for Entrants & Attendants 8:30-10:30 am
7/27/22 Dealing with Difficult People 9:00 - 10:30 am
7/28/22 Mower Safety 7:30-8:30am
7/28/22 Chain Saw Safety 9:00 - 10:00 am
8/1/22 HazCom w/GHS 7:30-9:00 am
8/1/22 Hearing Conservation 9:30-10:30 am
8/1/22 Fire Safety 11:00 - 12:00 pm
8/2/22 Public Works & Utilities: Safety & Regulatory Awareness Training 8:00-11:30am
8/2/22 Chipper Safety 1:00 - 2:00 pm
8/3/22 Asbestos, Lead, Silica, Overview 7:30-8:30am
8/3/22 Fire Extinguisher 9:00 - 10:00 am
8/4/22 CDL-Drivers Safety Regulations 8:30-10:30 am
8/4/22 Hazard Identification / Make Observations Count 1:00 - 3:00 pm
8/5/22 Lock Qut/Tag Qut (LOTO) 8:30-10:30 am
8/5/22 Mower Safety 11:00 - 12:00 pm
8/8/22 Law Enforcement Work Zone Refresher Training 9:00-11:00 am
8/8/22 Disaster Management 9:00 - 10:30 am
8/8/22 Flagger Skills and Safety 1:00 - 2:00 pm
8/9/22 Preparing for the Unspeakable 9:00 - 10:30 am
8/9/22 Confined Space Entry for Supervisors 8:30-11:30am
8/10/22 Work Zone: Temporary Traffic Controls 7:30-9:30am
8/10/22 Bloodborne Pathogens (BBP) 10:00 - 11:00 am
8/10/22 Personal Protective Equipment (PPE) 1:00 - 3:00 pm
8/11/22 Housing Authority Sensibility 8:30-11:30am
8/11/22 Introduction to Communication Skills 10:00 - 12:00 pm
8/11/22 HazCom w/GHS 1:00 - 2:30 pm
8/12/22 Confined Space Entry for Entrants & Attendants 8:30-10:30 am
8/12/22 Hearing Conservation 11:00 -12:00 pm
8/15/22 Implicit Bias in the Workplace 9:00 - 10:30 am
8/15/22 Heavy Equipment: General Safety 1:00 - 3:00 pm
8/16/22 Hoists, Cranes and Rigging 8:30-10:30 am
8/16/22 Fall Protection Awareness 1:00 - 3:00 pm
8/17/22 Bloodborne Pathogens (BBP) 7:30-8:30am
8/17[22 Ethics for NJ Local Government Employees 11:00 - 1:00 pm
8/17/22 Lock Qut/Tag Qut (LOTOQ) 1:00 - 3:00 pm
8/18/22 HazMat Awareness w/HazCom GHS 8:30-11:30am
8/18/22 Ladder Safety/Walking & Working Surfaces 1:00 - 3:00 pm
8/19/22 CDL: Drivers Safety Regulations 8:30-10:30 am
8/19/22 Fire Extinguisher 11:00 - 12:00 pm
8/22/22 Sanitation/Recycling Safety 8:30-10:30 am
8/22/22 Back Safety / Material Handling 11:00 - 12:00 pm
8/23/22 Fire Safety 8:30-9:30am
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8/23/22 Bloodborne Pathogens (BBP) 10:00 - 11:00 am
8/24/22 Special Events Management 8:30-10:30 am
8/24/22 Employee Conduct and Violence Prevention in the Workplace 1:00 - 2:30 pm
8/25/22 Jetter/Vacuum Safety Awareness 8:30-10:30 am
8/25/22 Flagger Skills and Safety 11:00 - 12:00 pm
8/26/22 Mower Safety 7:30-8:30am
8/26/22 HazCom w/GHS 9:00 - 10:30 am
8/29/22 Shop & Tool Safety 8:30-9:30am
8/29/22 Driving Safety Awareness 10:00-11:30 am
8/30/22 Personal Protective Equipment (PPE) 8:30-10:30 am
8/30/22 Confined Space Entry for Entrants & Attendants 1:00 - 3:00 pm
8/31/22 Ladder Safety/Walking & Working Surfaces 7:30-9:30am
8/31/22 Chain Saw Safety 10:00 - 11:00 am

Zoom Safety Traming Guidelines:

To mamtain the mtegrity of the classes and our ability to offer CEUs, we must abide by the rules of the State
agencywho issued the designation. Chiefamong those rukes is the attendee of the class must attend the whole
session. Affendeecs who enter the class more than 5 minutes late or leave early will not be awarded (EUE for
the ciass or recerve a certificate of completion.

The Zoom platform is utilized to track the time cach attendee logs i and logs out of webmars. Also, we can
track participation, to demonstrate to the State agencythat the student ako participated i polls, quizzes, and
question &answer activities during the live, mstructorded webmar. We mantain these records to document our
compliance with the State agency.

Zoom Tramning Registration:
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When registering, please mdicate the number of students that will be attending with you if n a group
setting for an accurate count to avoid cancelations due to low attendance. Once registered you will receive
an email with the webmar Imk. Be sure to save the link on your calendar to access on the day of
trammg. We suggestregistermgno laterthan a daybefore to insure you receive the link and your computer
and sound system are working correctly.

AZoom account is not needed to attend a class. Atendees can logm and view the presentations from a
laptop, smartphone, or tablet.

Zoom periodicallyupdates thewr software. After registermg for a webmar, the confirmation email contains
a link at the bottom to Test your system. We strongly recommend testing your system, and updating if
needed, at that time.

Please click here for mformative Zoom operation details.

It is suggested you log in to the webinar about 15 minutes early, so if there is an issue, there is time to
address it. We cannot offer credit or CEUs/ TCHs to attendees who login 5 minutes late or leave carly.

Group Training procedures:
e Please have one person register for the safety traming webmar.

e Groupsign n sheet: Please assign someone to submit the completed sign-n sheet(s ) within 24 hours
of the webmar. NJCE Live Virtual Trammg Group Sien m Sheet
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APPENDIX |
MEETING MINUTES



ATLANTIC COUNTY INSURANCE COMMISSION
OPEN MINUTES
MEETING — May 13, 2022 at 11:00 A.M.
MEETING HELD VIRTUALLY via ZOOM

Meeting was called to order by Commissioner Woods. Open Public Meetings notice read into record.

PLEDGE OF ALLEGIANCE
ROLL CALL OF COMMISSIONERS:
Jacqueline Woods Present
Tammi Robbins Present
Janette Kessler Present
John Lamey Present
Michael Fedorko Present
FUND PROFESSIONALS PRESENT:
Executive Director PERMA Risk Management Services Brad Stokes
Claims Administrator Qual-Lynx
Karen Beatty
Kathy Kissane
PERMA Claims
Jennifer Conicella
CEL Underwriting Manager Conner Strong & Buckelew
Attorney James F. Ferguson
Treasurer Bonnie Lindaw
Safety Director J.A. Montgomery Risk Control
Glenn Prince
Risk Management Consultant Brown & Brown Insurance
Bob Gemmell
ALSO PRESENT:

Karen Read, PERMA Risk Management Services
Alan Cohen, Atlantic County

APPROVAL OF MINUTES: OPEN MINUTES OF APRIL 8, 2022.

MOTION TO APPROVE OPEN MINUTES OF APRIL 8, 2022.

Motion: Commissioner Robbins
Second: Commissioner Fedorko
Vote: 5 Ayes

May 13, 2022
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CORRESPONDENCE: None.
EXECUTIVE DIRECTOR’S REPORT: Brad Stokes presented the Executive Director’s report.

Mr. Stokes noted that we had hoped to meet in person today, however, in light of COVID increases in the
area, the venue change to Zoom was necessary. Notices were posted in the appropriate locations and the
advertisement was sent to The Press of Atlantic City. We are hopeful to begin in person meetings in July
and through the remainder of the year. The notice changing the meetings to in person will be published in
The Press of Atlantic City.

MOTION TO APPROVE RESOLUTION 18-22 AMENDING RESOLUTION 9-22
ESTABLISHING MEETING DATES.

Motion: Commissioner Fedorko
Second: Commissioner Woods
Vote: 5 Ayes

CERTIFICATES OF INSURANCE: There were 22 certificates issued through April 30, 2022.

MOTION TO APPROVE THE CERTIFICATE OF INSURANCE REPORT.

Motion: Commissioner Robbins
Second: Commissioner Woods
Vote: 5 Ayes

The CEL met on April 28, 2022. Various contracts were awarded for litigation manager, auditor, payroll
auditor, and actuary. Commissioner Kessler commented that members were advised that pollution liability
was removed from their policies for the 2022 renewal. The CEL was asked to get pollution coverage quotes
for the utilities authorities in Atlantic, Camden, Cumberland and Gloucester counties. Mr. Stokes
commented that some countics may maintain pump stations so that this may not be limited to just the four
Utility Authoritics. Perma is working on getting additional data and numbers.

The Fund’s financial fast track for February 2022 shows a $2.5 million surplus. March 2022 shows a
decrease to $2 million surplus, which 1s as a result of diverse reserve changes in older claims. Thereis $8.7
million in cash.

The CEL financial fast track for February 2022 shows a $14.3 million surplus and $12 million in cash.

Claim tracking for March has 5 less open claims. The April report was not accurate so it was pulled and
will be reviewed during the next meeting.

The CEL Cyber Task Force issued a couple of bulletins on learning from cach other, reviewing claims
experienced by other members.

Auto ID’s and workers” compensation posters are all available on the Origami platform. You can go to the
Origami site and print out what you need.

The actuary has completed his report of fund year 2021. Mr. Stokes asked if there was interest in meeting
with the actuary to review his report and trends with the insurance committee. The Commissioners
responded they would like to have a meeting and Mr. Stokes will follow up to arrange it.

May 13, 2022
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Commissioner Kessler had a question about experience modification. She does not recall ever reviewing a
report of the payroll audits and how that is affecting the member entities. Mr. Stokes indicated he would
request a comparison report from when the member entities would provide the payroll information and
when Bowman took over that process and compare.

CLAIMS SERVICES:
Jennifer Conicella advised there was nothing to report for Claims Services.
TREASURER:

Bonnie Lindaw provided the monthly report. Resolution 19-22 is the May Rills List and includes quarterly
payments by the Commission in the amount of $195,673.60. Ms. Lindaw reported the checks have not
been delivered to her office yet.

Ms. Lindaw also reported the bank account reconciliations. The admin account balance for April is
$6,553,569.67 with one outstanding check number 1091 to Safety Serve. Year to date interest is
$11,294.02. The general liability account has $32,731.62 in outstanding checks. Year to date interest on
that account s $20.14. The workers” comp account for April has $175,499.95 in outstanding checks.
Interest to date 1s $238.69.

MOTION TO APPROVE RESOLUTION 19-22 THE MAY BILLS LIST.

Motion: Commissioner Kessler
Second: Commissioner Fedorko
Vote: 5 Ayes

CEL SAFETY DIRECTOR - JA MONTGOMERY RISK CONTROL:

Glenn Prince of JA Montgomery presented the safety report for April and May. The media library and
online streaming services remain available. All training through July 2022 has been listed on the website
NICE.org. Instructor led programs may also be available. If that method is requested then members should
contact Glenn Prince’s office.

JA Montgomery has been working on an expo schedule for training expos around the State. This is a good
way for employees to get a variety of training completed in one day. Some of the courses are hands on and
are led by in person instructors. For year 2023 they will be having one of these training programs at the
Atlantic Cape Community College.

Loss control visits with Angelier Hurt are ongoing. Visits in April included the Pistol Range, Anthony
Canale Training Center, and the One Stop Career Center.

A request was received from Zurich to visit the County’s Criminal Courthouse on 4997 Unami Boulevard.
Mr. Prince 1s in the process of scheduling that visit and will report back on their findings.

The wellness grant program is an opportunity for members to apply to the Commission for a grant. There
are $1,000 grants available per member entity. Commissioner Kessler indicated she would be making a
submission for the ACUA. Mr. Prince was not sure if there was a deadline for the submissions.
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MANAGED CARE — QUAL-LYNX:

Karen Beatty presented the claims services report. She pointed out an error on the savings summary. For
April it shows 30%, but it should actually be 68%. The PPO penetration rate is 81%, because of out of
network provider bills that were processed. There are letters of agreement to pay those providers at
negotiated prices so there is a savings. So far this year 112 claims were reported. 17 claims were COVID
related. 15 of the COVID claims were from the County and two were from the ACUA.

CLAIMS SERVICES — QUAL-LYNX:

Kathy Kissane reported the Claims Committee met prior to the Commission meeting and reviewed 11
PARS. Questions presented were answered. The PARS were recommended for approval by the Committee.
Unless there are any other questions which would require a closed session, she requested a motion for
approval of the PARS as reviewed and recommended by the Claims Committee.

MOTION TO APPROVE THE 11 PARS AS REVIEWED AND APPROVED DURING THE
CLAIMS COMMITTEE MEETING OF MAY 13, 2022.

Motion: Commissioner Fedorko
Second: Commissioner Woods
Vote: 5 Ayes

RISK MANAGER’S REPORT: Bob Gemmell presented the Risk Management report. The report covers
all risk management activitics which includes review of claims, coverages, certificates, and contracts. They
continue to work on the safety manual for targeted departments and job descriptions. He noted that he
participated in the conversation about the pollution coverage for the ACUA. He contacted Ed Cooney for
more information and clarification. They are still waiting for some additional information to present options
to the CEL members.

OLD BUSINESS: None.
NEW BUSINESS: None.
PUBLIC COMMENT: None.

Commissioner Woods opened the meeting to public comment. Having heard no public comment the public
session is closed. The next meeting is scheduled for July 8, 2022 at 11:00 A M.

MOTION TO ADJOURN THE MEETING.

Motion: Commissioner Fedorko
Second: Commissioner Robbins
Vote: 5 Ayes

MEETING ADJOURNED: 11:20 A.M.
Minutes prepared by: Chandra Anderson, Secretary
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