
 

 
ATLANTIC COUNTY INSURANCE COMMISSION 

AGENDA AND REPORTS 
OCTOBER 13, 2017 

 
STILLWATER BUILDING 

201 SHORE ROAD 
NORTHFIELD, NJ 08225 

11 AM 
 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 OPEN PUBLIC MEETINGS ACT - STATEMENT OF COMPLIANCE 
 
In accordance with the Open Public Meetings Act, notice of this meeting was given by: 
 
 I. Advertising the notice in the Press of Atlantic City 
 
 II. Filing advance written notice of this meeting with the Commissioners of the       
                      Atlantic County Insurance Commission; and  
 
 III. Posting notice on the Public Bulletin Board in the Atlantic County 
  Office Building                                                                                                                      
 
 

 
 



 

ATLANTIC COUNTY INSURANCE COMMISSION  
AGENDA 

OPEN PUBLIC MEETING: October 13, 2017 
 

 
 MEETING CALLED TO ORDER - OPEN PUBLIC MEETING NOTICE READ 
 FLAG SALUTE 
 ROLL CALL OF COMMISSIONERS 
 APPROVAL OF MINUTES: September 8, 2017 Open Minutes.…..….………..Appendix I 
     
 CORRESPONDENCE – None 

  EXECUTIVE DIRECTOR/ADMINISTRATOR - PERMA  
 
Executive Director’s Report………………………………………………...............Page 1 

                                    
  
 CLAIMS SERVICES – Conner Strong & Buckelew - Verbal 

  
  TREASURER– Bonnie Lindaw  

 Resolution 23-17 – October Bill List…………………………....………………Page 24 
 

 CEL SAFETY DIRECTOR – JA Montgomery Risk Control  
 Report………………………………….…………………………………………....Page 26 
 

 MANAGED CARE – Qual Care………………………………………………………Page 31  

 CLAIMS SERVICE – Qual Lynx 

 EXECUTIVE SESSION – Only needed if there are any questions on the PARs that were 
presented at the Claims Committee meeting.  

 OLD BUSINESS 
 NEW BUSINESS  
 PUBLIC COMMENT 
 MEETING ADJOURNMENT 

NEXT SCHEDULED MEETING: December 8, 2017 
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ATLANTIC COUNTY INSURANCE COMMISSION   
9 Campus Drive, Suite 216 

Parsippany, NJ  07054 
 

 
Date:   October 13, 2017 
 
Memo to:  Commissioners of the Atlantic County Insurance Commission 

               
From:   PERMA Risk Management Services 
 
Subject:  Executive Director's Report 
 
 2016 Audit Report – At last months meeting, Jim Miles of Bowman & Company, LLP 

presented the draft 2016 Audit. There have been no changes since that report.  We will be 
seeking approval of the Audit from the Commissioners at the meeting. Included in the agenda 
on pages 3-5 is Resolution 20-17, Certification of Annual Audit Report for Period ending 
December 31, 2016 along with the Group Affidavit Form. 

 
 Motion to approve Resolution 20-17 Certification of Annual Audit Report 

for Period Ending December 31, 2016 

 Professional Services – At last months meeting, the Fund office was authorized to advertise 
for the positions of Fund Actuary, Auditor and Defense Panel Counsel. Submissions were 
received on October 10th. The Executive Director will give a report.   

The County issued Request for Proposals for Executive Director, Risk Management 
Consultant and Claims Administration that were received on September 29th.  Proposals were 
reviewed by a committee. The Fund Attorney will provide a report. 

 Motion to approve Resolution 22-17 Designating the Executive Director, 
Risk Management Consultant and Claims Administrator for the Fund for 
years 2018 through 2020.  

 
 Certificate of Insurance Issuance Report: On Pages 8 & 9 are the Certificate of Insurance 

Issuance Reports from the CEL listing those certificates issued for the period of August 1, 
2017 to September 30, 2017.  There were 8 certificates of insurance issued during this period.  

 
 Motion to approve the certificate of insurance reports 

 NJ Excess Counties Insurance Fund (CELJIF) –  The CELJIF met on September 28, 2017. 
A summary report of the meeting is included in the agenda on Pages 10 & 11.  The next 
meeting of the Fund is scheduled for October 26, 2017 at which time the 2018 Budget will be 
introduced.  Budget Adoption is scheduled for November 16, 2017.   
 
The Atlantic County Insurance Commission Budget will be introduced at our December 8th 
meeting. 
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 Financial Fast Track – Included on Page 12 of the agenda is the Financial Fast Track for 
the Commission for July. As of July 31, 2017, the report indicates the Commission has a 
surplus of $5,499,589.  Line 10 of the report “Investment in Joint Venture” is the 
Commission’s share of equity in the CEL.  

 NJ CEL Property and Casualty Financial Fast Track (Page 13) – Included in the agenda 
is the Financial Fast Track Report for the month of July. The report indicates the Fund has a 
surplus of $7, 595,743. 

 Claims Tracking Report (Page 14) – Included in the agenda is the Claims Activity Report 
for the month that tracks open claims. 

 2018 Renewal Application and Updated Exposure Information – The 2018 property and 
casualty budget is reliant on a number of factors including updated renewal applications and 
exposure data. We want to thank everyone involved for their efforts with this project and 
submitting the information. 

 
 NJCE Underwriting Manager (Pages 15-21) – Included in the agenda on pages 15-19 is 

Bulletin NJCE 17-02, Contributing to Disaster Relief.  Also included in the agenda on pages 
20-21 are two Memorandums from the NJCE Underwriting Manager regarding the 2018 
Property Insurance Renewal and the 2018 Cyber Insurance Renewal. 

 
 New Jersey Counties Excess Joint Insurance Fund – Best Practices Workshop (Page 22) 

The sixth annual Counties Excess Joint Insurance Best Practice Workshop is scheduled for 
Wednesday, November 1, 2017 at the Conner Strong & Buckelew office in Marlton, NJ.  
This year the focus will be Cyber Liability including Coverage, Risk Management and 
Available Resources.  An e-mail invitation was sent out last week.  
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RESOLUTION NO.   20-17 
 

Resolution of Certification  
Annual Audit Report for Period Ending December 31, 2016 

 
  WHEREAS, N.J.S.A. 40A:5A-15 requires the governing body of every local unit to 
have made an annual audit of its books, accounts and financial transactions, and 
 
  WHEREAS, the Annual Report of Audit for the year 2016 has been filed by the 
appointed Fund Auditor with the Secretary of the Fund as per the requirements of N.J.S.A. 40A:5-6 
and N.J.S.A. 40A:10-36, and a copy has been received by each member of the BOARD OF 
COMMISSIONERS, and 
 
  WHEREAS, the Local Finance Board of the State of New Jersey is authorized to 
prescribe reports pertaining to the local fiscal affairs, as per R.S. 52:27BB-34, and 
 
  WHEREAS, the Local Finance Board has promulgated a regulation requiring that 
the BOARD OF FUND COMMISSIONERS of the Fund shall, by resolution, certify to the Local 
Finance Board of the State of New Jersey that all members of the BOARD OF COMMISSIONERS 
have reviewed, as a minimum, the sections of the annual audit entitled: 
 
 General Comments 
 and 
 Recommendations 
 
and 
 
  WHEREAS, the members of the BOARD OF COMMISSIONERS have personally 
reviewed, as a minimum, the Annual Report of Audit, and specifically the sections of the Annual 
Audit entitled: 
 
 General Comments 
 and 
 Recommendations 
 

as evidenced by the group affidavit form of the BOARD OF COMMISSIONERS. 
 
  WHEREAS, such resolution of certification shall be adopted by the BOARD OF 
COMMISSIONERS no later than forty-five days after the receipt of the annual audit, as per the 
regulations of the Local Finance Board, and 
 
  WHEREAS, all members of the BOARD OF COMMISSIONERS have received 
and have familiarized themselves with, at least, the minimum requirements of the Local Finance 
Board of the State of New Jersey, as stated aforesaid and have subscribed to the affidavit, as 
provided by the Local Finance Board, and 
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  WHEREAS, failure to comply with the promulgations of the Local Finance Board 
of the State of New Jersey may subject the members of the BOARD OF COMMISSIONERS to the 
penalty provisions of R.S. 52:27BB-52 - to wit:  
 
  R.S. 52:27BB-52 - "A local officer or member of a local governing 

body who, after a date fixed for compliance, fails or refuses to obey 
an order of the director (Director of Local Government Services), 
under the provisions of this Article, shall be guilty of a misdemeanor 
and, upon conviction, may be fined not more than one thousand 
dollars ($1,000.00) or imprisoned for not more than one year, or 
both, in addition shall forfeit his office." 

 
  NOW, THEREFORE, BE IT RESOLVED, that the BOARD OF 
COMMISSIONERS of the Atlantic County Insurance Commission hereby states that it has 
complied with the promulgation of the Local Finance Board of the State of New Jersey, dated July 
30, 1968, and does hereby submit a certified copy of this resolution and the required affidavit to said 
Board to show evidence of said compliance. 
 
 

I HEREBY CERTIFY THAT THIS IS A TRUE COPY OF THE 
RESOLUTION PASSED AT THE MEETING HELD ON OCTOBER 13, 2017 

 
 
 
 
 
____________________________________ 
Jacqueline Woods, Chairperson 
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GROUP AFFIDAVIT FORM 
CERTIFICATION OF BOARD OF FUND COMMISSIONERS 

 
of the 

 
ATLANTIC COUNTY INSURANCE COMMISSION 

 
We members of the BOARD OF COMMISSIONERS of the Atlantic County Insurance 
Commission, of full age, being duly sworn according to law, upon our oath depose and say: 
 
 1.) We are duly elected members of the BOARD OF COMMISSIONERS of the 
Atlantic County Insurance Commission.  
 
 2.) In the performance of our duties, and pursuant to the Local Finance Board 
Regulation, we have familiarized ourselves with the contents of the Annual Fund Audit filed with 
the Secretary of the Fund pursuant to N.J.S.A. 40A:5-6 and N.J.S.A. 40A:10-36 for the year 2016. 
 
 3.) We certify that we have personally reviewed and are familiar with, as a minimum, 
the sections of the Annual Report of Audit entitled: 
 
 GENERAL COMMENTS – RECOMMENDATIONS 
 
 
________________________________________________________________________  
(L.S.) Jacqueline Woods 
 
________________________________________________________________________  
(L.S.) Tammi Robbins 
 
________________________________________________________________________  
(L.S.) Janette Kessler 
 
 
________________________________________ 
Chandra Anderson 
Secretary 
 
The Secretary of the Fund shall set forth the reason for the absence of signature of any members of 
the BOARD OF COMMISSIONERS. 
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RESOLUTION NO.   22-17 
 

 
ATLANTIC COUNTY INSURANCE COMMISSION 

DESIGNATING PROFESSIONAL SERVICES OF THE EXECUTIVE DIRECTOR, RISK 
MANAGER AND CLAIMS ADMINISTRATOR 

 
WHEREAS, the ATLANTIC COUNTY INSURANCE COMMISSION (hereinafter ‘ACIC”) is 
duly constituted as an Insurance Commission pursuant to N.J.S.A. 40A:10-6 et seq.; and  
 
WHEREAS, the Commissioners of said Commission have deemed it necessary and appropriate 
to obtain certain professionals and other extraordinary and unspecifiable services 
 
WHEREAS, the Commissioners of said Commission resolve to award professional service and 
agreement in accordance with a fair and open process pursuant to N.J.S.A. 19:44a-20.4 et. Seq.: 
and  
 
WHEREAS, the county has advertised and published RFP ‘s for the position of Executive 
Director, Risk Manager and  Third Party Administrator  and the Commissioners having duly 
reviewed and considered all responses to said RFP’s; and 
 
NOW THEREFORE BE IT RESOLVED by the Commissioners of the ACIC that the 
following appointment awards is hereby made for the years 2018, 2019 and 2020: 
 
Name       Services    Amount  
  
Perma Risk Management Services   Executive Director   $122,400.00 
 
Glenn Insurance and Insurance Agencies  Risk Manager    $190,000.00 
 
Qual Lynx      Claims Administrator   $485,520.00 
 
BE IT FURTHER RESOLVED by the Commissioners that the ACIC is hereby authorized to 
execute contracts between the ACIC and approved professionals with the terms and conditions as 
required by the ACIC. 
 
BE IT FURTHER RESOLVED by the Commissioners of said ACIC, approved professionals 
acting as a “servicing organization” as defined in the ACIC’s rules and regulations shall execute 
said contract prepared by the ACIC and supply any surety bond along with errors and omissions 
coverage if required by law or deemed necessary in the sole discretion of ACIC. 
 
ADOPTED by THE ATLANTIC COUNTY INSURANCE COMMISSION at a properly 
noticed meeting held on October 13, 2017. 
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ADOPTED: 10-13-17 
 
 
 
BY:______________________________________________ 
 JAQUELINE WOODS, CHAIRPERSON 
 
 
 
ATTEST: 
 
 
____________________________________________ 
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NEW JERSEY COUNTIES EXCESS JOINT INSURANCE FUND 
9 Campus Drive – Suite 216 
Parsippany, NJ 07054-4412 

 
 
Date:   September 28, 2017 
 
To:   Fund Commissioners   
   Atlantic County Insurance Commission 
 
From:   PERMA Risk Management Services 
 
Subject:  New Jersey Counties Excess Meeting Report 
 
December 31, 2016 Audit: The draft audit was previously reviewed at the June meeting and 
filed with DOBI & DCA on June 23, 2017 along with an extension request to file the final report. 
The Board of Fund Commissioners reviewed the final financial audit for the period ending 
December 31, 2016; Fund Auditor reported there were no comments or recommendations. The 
Board of Fund Commissioners adopted a resolution approving the year-end financials and will 
execute an affidavit indicating they have read the General Comments section of the Audit 
Report. The Fund office will file the final report and supporting resolution with the State. 

 
2018 Renewal & 2018 Budget:  

Exposure Data & Underwriting Applications – Executive Director reported the fund office 
is following up with members on outstanding information as this information is necessary to 
present the NJCE and local Commission budgets. 
 
2018 Budget Discussion – Executive Director said the 2018 budget presentation will include 
projections, loss funding, premiums, possible increase to the property self-insured retentions 
(SIR), as well as, a line item for an underwriting data collection system.  
 
The timeline for the budget process is as follows: 

October 6th – final deadline for submission of underwriting data 
Week of October 16th – Sub-Committee to review budget presentation  
October 26th – Budget Introduction 
November 16th – Budget Adoption 

 
Underwriting Manager reported favorable renewal negotiations with excess carriers and noted 
there will be alternative options marketed for excess property as the Fund has experienced 
three consecutive years of high dollar losses. Commissioners White and Mecouch volunteered 
to serve on the budget sub-committee; the fund office will schedule a meeting based on 
availability. 

 
Risk Management Plan – Clash Coverage: On the agenda for consideration was the addition 
of Clash Coverage, which protects against aggregations of losses from one occurrence that can 
affect one or more coverages. Deputy Executive Director said the Fund Actuary reviewed the 
current loss funding and reported there are adequate levels in place so a change to increase 
funding would not be necessary.  
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The Board of Fund Commissioners agreed to the recommendation to amend the current Risk 
Management Plan reflecting this coverage enhancement. A revised copy would be included in 
the next agenda for information only.  
 
Payroll Auditor Request for Proposals (RFP): As a follow-up to last meeting discussion, an 
RFP was issued for Payroll Auditing services to conduct audits and employee headcounts for 
consistent and ratable workers’ compensation premiums.  
A single response was received from Bowman & Company for a proposed fee of $16,100 for 28 
locations. The Board of Fund Commissioners adopted a resolution authorizing an agreement 
between the Fund and Bowman & Company LLP for Payroll Auditing Services.  

 
Membership Renewal: The Counties of Atlantic, Burlington, Cumberland and Salem are 
scheduled to renew their membership with the Fund as of January 1, 2018. Renewal documents 
have been sent to each County; to date the Fund office received documentation from Burlington 
County renewing membership.  

 
Potential Membership: The Counties of Sussex, Essex and Cape May are being quoted for 
potential new membership; more information to follow if available at next meeting.   
 
Joint Insurance Claims Committees Best Practices Workshop: The 6th annual Joint Insurance 
Claims Committees Best Practices Workshop is scheduled for Wednesday, November 1, 2017 and 
will focus on Cyber Liability – Coverage, Risk Management and Available Resources; an 
invitation will be emailed.  
 
Financial Fast Track: The Financial Fast Track as of July 31, 2017 reflected a statutory surplus 
of $7.5 million. 
 
Underwriting Manager: Underwriting Manager submitted a memorandum that accurate and 
detailed property information is being requested in preparation of the 2018 property insurance 
renewal; full Construction, Occupancy, Protection and Exposure (COPE) should be reported in full 
for any locations over $20 million in value. A second memorandum was submitted requesting 
members review their expiring cyber limits; quotes will be provided to each entity at varying 
coverage limits for their consideration.  
 
Risk Control: Safety Director submitted a report reflecting the risk control activities from June 
through October 2018 and several Safety Director Bulletins that were distributed. Safety Director 
reminded members to present any applicable proposals in order to be considered for the annual 
BRIT Safety Grant.  
 
Claims Status Summary: AmeriHealth Casualty Services provided a summary report of claims 
with large open reserves which were reviewed during Closed Session.  
 
Next Meeting: The next meeting of the NJCE fund is scheduled for October 26, 2017 at 1:00PM 
at the Camden County College Regional Emergency Training Center.   
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Memorandum    
To:   Commissioners of the NJCE JIF   
From:   NJCE Underwriting Manager 
Date:   September 21, 2017 
Re:   2018 Property Insurance Renewal – Values and COPE Information 

In preparation for the 2018 Property Insurance renewal, the Underwriting Manager team 

aims to obtain an accurate and detailed property schedule from the members for the best 

possible risk management and insurer reporting.  

 

Please review your property schedules for accurate valuations and full location details.  In 

addition, please report full COPE info for any locations over $20,000,000 in value with a 

focus on the full sprinkler system and fire alarm details.   

 

If you have any questions, please feel free to contact the Underwriting Manager team. 

 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

   N E W  J E R S E Y                 P E N N S Y L V A N I A                  D E L A W A R E                 F L O R I D A            B O S T O N         N E W  Y O R K  
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Memorandum 
To:   Commissioners of the NJCE JIF   
From:   NJCE Underwriting Manager 
Date:   September 22, 2017 
Re:   2018 Cyber Insurance Renewal – Increased Limits 

The Underwriting Manager team is requesting the members of the NJCE JIF to re-evaluate 

their cyber limits with their risk managers in preparation of the 1/1/18 renewal. As cyber 

attacks continue to occur at an increased frequency to public entities throughout the United 

States, it is suggested that members consider increasing the amount of cyber coverage 

carried for the 1/1/18-19 policy period.  

 

Quotes will be provided for each entity at $1M, $2M, $5M and $10M levels. Members will 

have the final say as to the limit amount selected for the 1/1/18-19 renewal, but it is 

encouraged that all members bind coverage at the $5M or $10M limit level.  

 

If you have any questions, please feel free to contact the Underwriting Manager team. 

 

 
 
 
 
 
 
 
 

           N E W  Y O R K         N E W  J E R S E Y          P E N N S Y L V A N I A         D E L A W A R E          F L O R I D A         M A S S A C H U S E T T S  
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RESOLUTION NO.   23-17 

 
ATLANTIC COUNTY INSURANCE COMMISSION 

BILLS LIST – OCTOBER - 2017 
  
 WHEREAS, the Treasurer has certified that funding is available to pay the following bills:: 
 
 BE IT RESOLVED that the Atlantic County Insurance Commission, hereby authorizes the Commission Treasurer 
to issue warrants in payment of the following claims; and 
 

FURTHER, that this authorization shall be made a permanent part of the records of the Commission. 
 
FUND YEAR 2017 
CheckNumber VendorName Comment       InvoiceAmount 
 
000099        
000099 QUALCARE, INC. MANAGED CARE SERVICES 4TH QTR 2017  47,500.00 

          47,500.00 
000100        
000100 QUAL-LYNX CLAIMS ADJUSTING SERVICES - 4TH QTR 2017  70,000.00 

          70,000.00 
000101        
000101 PERMA RISK MANAGEMENT SERVICES POSTAGE FEE 08/2017  3.32 
000101 PERMA RISK MANAGEMENT SERVICES EXECUTIVE DIRECTOR FEE 4TH QTR 2017  30,000.00 

          30,003.32 
000102        
000102 THE ACTUARIAL ADVANTAGE ACTUARIAL CONSULTING FEE 4TH QTR 2017  2,145.75 

          2,145.75 
000103        
000103 CHANDRA ANDERSON SECRETARY SERVICES FEE 4TH QTR 2017  1,250.00 

          1,250.00 
000104        
000104 BH MEDIA GROUP, INC. ACCT: 8000490 - 9/22/2017 - LEGAL NOTICE  47.84 
000104 BH MEDIA GROUP, INC. ACCT: 8000490 - 9/18/2017 - PUBL NOTICE  50.36 

          98.20 
000105        
000105 INSURANCE AGENCIES, INC. RMC FEE 4TH QTR 2017  50,000.00 

          50,000.00 
                                                  TOTAL PAYMENTS FY 2017    200,997.27 
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TOTAL PAYMENTS ALL FUND YEARS $ 200,997.27  

                                     
 

 
 
 
 
 
 

 
_____________________________________ 
Chairperson 
 
 
Attest: 
 
____________________________________ Dated:_________________________ 
 
 
I hereby certify the availability of sufficient unencumbered funds in the proper accounts 
to fully pay the above claims. 
 
 
 ____________________________________ 
 Treasurer 
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